
Volunteer
Information

About
Dégagé

Our Mission
To reflect the love of Christ to all who come through our doors 
by building relationships and offering programs that foster 
dignity and respect. 

Our History
Back in 1967, some college students decided to open a coffee 
house and named it “Dégagé”, which means “to relax or be 
at ease” in French. Today Dégagé serves as a home base 
or a place of belonging for those who don’t have their own 
homes. Serving about 400 people every day, Dégagé provides 
overnight shelter for women, hygiene services, resource 
assistance, and low-cost meals for men and women in the 
Heartside neighborhood of Grand Rapids.

Our Difference
When dealing with homelessness, people often feel 
disconnected from a community of support. Staff members 
and volunteers build relationships with patrons as they work 
toward housing, employment, and health. We believe that 
people thrive when they make their own choices and find ways 
to meet their own needs in a supportive environment. For this 
reason, a small fee is attached to meals and other services. 
Any services with fees attached can be paid for via cash or 
vouchers earned by doing jobs at Dégagé.

Volunteer
Expectations

● We count on our volunteers. Please call 24 hours in advance 
if you are unable to fulfill your scheduled volunteer 
commitment.

● If you are running late, please call and let us know

● Please dress comfortably but modestly—no sleeveless tops, 
low-cut shirts, short shorts or short skirts. Closed-toed shoes 
and long pants are required in the kitchen.

● Please report any inappropriate behavior or anything that 
causes you to feel uncomfortable to the staff person on duty.

● Contact us to schedule your volunteering, report an upcoming 
absence, or inquire about a new volunteer opportunity. 

Volunteer
Parking

Daytime volunteers are given a permit which allows them to 
park at LaGrave Christian Reformed Church on the corner of 
Sheldon & Cherry Street. Please park on the south and west 
side of the parking area at LaGrave only when volunteering. 
For evening volunteering, on-street parking is available nearby, 
and the meters are free in the evenings. 

Holly Kammel - Volunteer Coordinator 
holly@degageministries.org 

454-1661, ext. 212

Questions?
Contact us!



 Guidelines and
Consistency

Volunteering
in the Kitchen

● Please do not give out personal information including
your last name, telephone number, home address or place
of employment. This helps our patrons to keep appropriate
boundaries.

● If you observe inappropriate behavior or conversation, report
this to your supervisor or security person as soon as possible
to ensure a safe environment for volunteers and patrons.

● In the event of an altercation, please do not intervene. If
necessary alert a supervisor or security guard.

● At the end of the evening, a security guard is available to
escort you to your vehicle. Please do not walk to your car
alone.

● Please do not hand out money to patrons. This helps ensure
consistency in our organization. If a patron asks you for
money or free food, please refer them to a supervisor who
will explore options to assist the patron.

Dégagé relies on 30 volunteers each day to
fulfill our mission. Thank you for helping us 
transform lives and restore hope!

● Never give a patron a ride.

● As a volunteer, your presence here requires a level of trust
and confidentiality. Please respect each person’s privacy. Any
information you learn about patrons must be kept
confidential. Our policy is that we do not confirm or deny a
person’s presence at Dégagé.

● Please seek permission in advance before photographing,
videotaping, or interviewing anyone who uses Dégagé’s
services.

● Purses, coats, and other personal property may be stored in
a locked area. Please connect with the staff member on duty
regarding storage of your personal items while you volunteer.

● If you would like to make an exception to one of the above
guidelines, please receive authorization from a staff member
first.

● Evening dining room volunteers must always sign in upon
arrival.

● The dining room supervisor will show volunteers the ropes
and direct them to where they are most needed.

● Please plan to stay until clean-up is completed. At the end of
your shift check out with your supervisor to make sure all
duties have been completed.

● Our insurance company requires that volunteers must be
16 years old or older to volunteer in our kitchen. Younger
volunteers may serve alongside an adult at the serving
station in the dining room.

● Follow all Health Department guidelines:

▪ All workers must wear gloves and hairnets or hats while 
working in the kitchen. Feel free to bring your own
hat or bandana to wear in place of the hairnet.

▪ No eating in the kitchen. Feel free to purchase food and 
eat it in the dining room if time allows.

▪ Drinking is allowed in covered containers only.

▪ Wear closed-toed shoes.

▪ Do not volunteer while you are ill.

▪ Long pants must be worn at all times. 

Did you Know?


